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Ellis, Richard. Communication Skills:
Stepladders to Success for the Professional,
Second Edition, Intellect Books, 2009, xii,
204 p. ISBN: 978-1-84150-249-6.
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8. Active Listening, Paraphrasing, Clarification
9. Conflict Management

Bl
— Ellis, R and Hopkins, C. (1985) How to Succeed
in Written Work and Study: A Handbook for
Students, London: Collins.
— Ellis, R. (1997). Communication for Engineers:
Bridging the Gap. London: Arnold.
— Ellis, R. (1999) Constructive Communication:
Skills for the Building Industry, London: Arnold.
— Ellis, R. and McClintock, A. (1994) If You Take
My Meaning: Theory into Practice in Human

Communication, London: Arnold.
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Barker, Alan, Improve Your Communication
Skills, Revise Second Edition, Kogan Page
Limited, 2010, xiii, 200 p.
ISBN: 978-0-7494-5627-6.
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2. Edinburgh
3. Weblog and Podcast
4. Web-based Social Networks
5. Emotional Intelligence and Social Intelligence
6. Reflective Learning

7. Learning Organization
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7. Handbook of Public Communication

8. Business Communication in a Changing World
9. Listening in the Quality Organization

10. Perspectives on Listening

11.National

Communication Disorders (http://www.nidcd.nih.

Institute of Deafness and other

gov/)

12. Rankin

13. The Integrative Listening Model: An Approach
to Teaching and Learning Listening

14. Receive, Comprehend, Interpret, Evaluate,

Respond
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wood Cliffs, NJ: Prentice-Hall.
—Berko, R. M.; Wolvin, A. D.; and Ray, R. (1997)
Business Communication in a Changing World,
New York: St. Martin’s Press.
—Berko, R. M.; Wolvin, A. D.; Wolvin, D. R. (2007)
Communicating: A Social and Career Focus. Tenth
Edition, Boston: Pearson/Allyn & Bacon
—Burleson, B.R. (2009) Understanding the out-
comes of supportive communication: A dual-proc-
ess approach. Journal of Social and Personal Rela-
tonships, Vol. 26, PP. 21-38.
—Floyd, J.J. (1985), Listening: A Practical Ap-
proach, IL: Scott, Foresman.
—Johannesen, R.L. (1971) The emerging concept
of communication as dialogue, Quarterly Journal
of Speech, Vol. 57, PP. 373-82.
—Rankin, P. T. (1928) The importance of listening
ability, English Journa), Vol. 17, PP. 23-30.
—Wolvin, A. D. and Chernin, L. B. (2009) Listen-
able Briefings, Boston: Pearson.
—Wolvin, A. D. (1999) Listening in the Quality Or-
ganization, NY: Finger Lakes Press.
—Wolvin, A. D. and Coakley, C. (Ed.) (1993) Per-
spectives on Listening, New Jersey: Ablex Pub-
lishing Corp.
—Wolvin, A. D.; Berko, R.; Wolvin, D. (2005)
Handbook of Public Communication, Delhi: Jaico
Press.
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1. International Listening Association (http://www.
listen.org/)
2. International Journal of Listening (http://www.
cios.org/www/ijl/ijltocs.htm)
3. Professor Andrew Wolvin (http://www.comm.
umd.edu/faculty/awolvin.html)
4. Listening-Centred Approach to Communication
5. Listenable Briefings
6. Communicating: A Social and Career Focus
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